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Participation Pointers
I

For this webinar:

« Enter the call-in number to hear the presentation. Call
866-740-1260, and enter access code 4874955#.

e Use the chat box (on the lower left) to submit technical
problems.

e Use the same box to submit questions for presenters.

« Submit questions at any time. Please do not hold your
guestions until the end.
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Agenda
I

This webinar will cover:
e Social media basics;
e Using social media before your event;

e Using social media during your event; and

e Using (and measuring) social media after your
event.

A question-and-answer period will follow.
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Social Media Basics
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What are social media?
I T

a Collaborate
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What do social media look like?
S D

YD

www.samhsa.gov * 1-B77-SAMHSA-7 (1-877-726-4727)


Presenter
Presentation Notes




How do social media work?
I T

n Search for people, places and things

Smokefree Women
SAMHSA v ﬁ Let's help our gal Smokefree Amy B out! "Feel completely helpless.. the
samhsago\ more I try to quit..the more I smoke.. help..I need an accountability
partner." Any of our fabulous gals willing to be Amy's quit buddy? (&)
Overdose deaths are preventable. Like - Comment - Share
If you/someone you know needs £ 42 people lke this
l‘!' Jillian Bridges Chantix!!! Gotta do it or just start working out! You

.

h8|p, flnd treatment @ will quickly find qut your lungs are more important than cigs!
bit.ly/qY1f0b or call 1-800-662-HELP I

' Virginia Pifer Amy B friend me, we will work on this together.

15 hours ago - Like - &4 3
4 Reply 3% Retweet W Favorite eee

¥

Amy Konecny Smidga i will help be a buddy u can do it i did
cinnamon and just keep busy.
15 hours ago - Like - €3 2

Carrie Dennis I read an awesome story yesterday about how Joyce
Meyer quit. Start talking differently. I am not a smoker. Smoking

64 14 n . % @ ﬁ Ls - ﬁ stinks. Smoking leaves a horrible taste in my mouth. Even while you

are smoking, eventually you will have less and less cravings because
you will think these thoughts before going to lit up.

15 hours ago - Like - ¢4 7

A

Justine Tremblay i can be a buddy im also struggling!!! been
trying.to.quit.for 2 months and have smoked 3 times.throughout
those months. A buddy is always helpful!!!

15 hours ago - Like - ¢ 4
XSAMHSA
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é‘ madd

DRUNK DRIVING

ABOUT UNDERAGE DRINKING
WHY 212
POWER OF PARENTS

POWER OF YOUTH

WHAT YOU CAN DO
RED RIBEON WEEK

MNATIONAL PRESENTING
SPONSOR

o StateFarm

VICTIM SERVICES

Local Offices | Medis Center

Spon=ors

UNDERAGE DRINKING ABOUT US BLOG

= =

W Tweet || 51 lm 377 (844 Print Ema Share
IF YOU DON'T DRINK ALCOHOL TODAY
what could your tomorrow

> \ides Cantest

e Power of You(th) Video Contest by answering this question with 2
nd Instagram video.

Drinking before you turn 21 can seriously impact your health, ability
to get into college and even future employment opportunities. It's
just not worth it!

ed on:

Your video will be jud

g

r the theme guestion, "If you don't drink alcohal
tomaorrow be?” (Your video should focus on
ng prevention, NOT drunk driving?)

creativity to grab attention and make a point.

[ y minor audio or visual enhancemeants

The contest winner and the school with the most submissions will
EACH win $1,500!

Upload your 15
[ on De
ages of 13 and

official rules.

CONTEST IS NOW CLOSED

GET

/' \ Tobacco Free Jeffco 2

'f.l Jefferson County youth are working to create a tobacco-free future.
Y £l tobaccofree@jeffco.us to join them! #SGR50
pic.twitter.com/W6k5R6j5ze

4 Reply €3 Retweeted

\SAMHSA

www.samhsa.gov * 1-B77-SAMHSA-7 (1-877-726-4727)




Social Media
Before
Your Event
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Plan your social media posts.
I .

Sample Social Media Content Calendar

Facebook Twitter

Week 1

Week 2

www.samhsa.gov * 1-B77-SAMHSA-7 (1-877-726-4727)



Hashtags

Results for #DCevents
Top / All

DC Thrifty Mom @ 0C ThriftyMom - 2h

@NWDCScoop: 2014 WHITE HOUSE EASTER EGG ROLL - Lottery
Opens on FRIDAY, March 7th at 10:00am EST
dethriftymom.com/2014/03/06/ann. .. #DCEvents #WashDC

+ Reply

Self Guided DC Tour () SeliGuideDCTour - 10h
#DCevents Want to go - Washington Post - Want to goWashington
PostCharles St. Charles. A new series of paintings b_.. ow_ly/2ErPcm

“ Reply

Self Guided DC Towur (@SelfGuideDCTour - 11h
#DCevents Pentagon sends warplanes to Baltics over Ukraine crisis -
Sacramenio Bee ow.ly/2ErFT7j

+ Reply

SLAMgmt & Consulting @ SLAMConsulting - 12h
There's still time! Join us at the Tigerlily Foundation Pajama Glam Party
3/811 #breastcancer #advocacy #dcevents pic.twitter.com/UgnsOXxS3i

+ Reply

ANTHONYTILGHMAN™ (& Anthony Tilghman - 13h

Only 10 Spots Left! Check Out My Marketing & Branding 101 Workshop
on 4/6 ow_ly/3hLfm5 #dcevents pic.twitter.com/OKJZO4Ld5b

+ Reply

Kate Bakes (0 KaieBakesBars - 14h
@grassfedmedia Hope you can join us! It will be a great night for sure
#glutenfree #deevents #local

& Reply

Save

JISTILLED
ART (¥pEsion

e o e ) =

Results for #DenverEvents Save
Top / All

VIP Real Estate Co ©0VIP RE Co Feb 28
Today is the last day to take advantage of Denver Restaurant Week!
#viprealestateco #food #denverevents #restaurants ow.ly/tXuAe

“ Reply

Denverspeax.com () Denverspeax - Feb 26
Check out our newest #feature on The Oriental Opry! #music #visitdenver
#denverevents #livemusic #denverspeaxhttp:/fwp.me/p3Efn9-CS via

“ Reply

Out Front Colorado @ OulFrontCO - Feb 5

Locals use meetup.com for #LGBT social invasions of restaurants, pools,
museums around town outfrontonline.com/focus/colorado. ..
#DenverEvents

“ Reply

Followed by HootSuite

Distilled Art&Design @ DistlledArt - Jan 9

Spend a night with @DenverMuseumNS , the zoology coll, Audubon, and
artist Resident Lindsey Wohlman #denverevents
distilledartdesign.com/news-events/sp...

“ Reply

#UADTHM14
#DCTHM14
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Example of a Tweet
I .

Save the Date: Underage Town Hall Meeting @ Anacostia HS, 4/25,
6 PM: bit.ly1234. #DCTHM14 #UADTHM14
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Hashtags

(1 Tube]

SADD Shines Day - Join Us!

SADD Nation - 13 videos 114 views

L w =

" "‘-

==\, Portsmouth Health v -4 Follow
=== @PorisHealthDept

Join us for the cause on March 10th!
Spread the word! Contact Brittany
Watson (757)393-8585« x 8573 for
info #NWGHAAD
pic.twitter.com/A2liVAvkKiq

# Reply €3 Retwest + Favorite see

JOIN US!!

National Women and Girls
HIV/AIDS Awareness Day
Wellness Fair
Monday March 100, 2014 6PM TO 8PM

www.samhsa.gov * 1-B877-SAMHSA-T7 (1-877-726-4727)



Images

Hashtags . and Video

‘ The Red Pump Project v

&RedPUMpProj

@V1019fm @TheRealMikeEpps
@ChirlGirl looking forward to
Saturday 3/8!!!! Going to be great
#RockTheRedPump

2:08 PM -4 Mar 2014 - kv

Reply to @RedPumpProj @V1019fm @TheRealMikeEpps @ ChirlGirl

N

National Clearinghouse on Families & Youth

We're excited to announce our next #NCFYchat with Break the Cyclel
Join us February 27 at 2 p.m. Eastern to talk about the overlap between
teen dating violence and pregnancy--and how we can come together to

address both issues.

)

Building Healthy Relationships: Collaborating on Teen
Dating Violence and Pregnancy Prevention #NCFYChat

Thursday, February 27 at 2:00pm

Twitter - see details for instructions
You declined

Like - Comment - Share - February 18 at 12:24pm - &
Y 4 people like this.
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Know when and how often to post.

Facebook

s

~\

One to two times a

week

End of the week
(Thursdays and
Fridays)

1-3 p.m.

One tweet per day

End of the week

(Fridays, Saturdays,

and Sundays)

12-6 p.m.
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Additional social media tactics.

Call the OWH HELPLINE: 800-994-9662

'omenshealth.gov ' :

Office on Women's Health, ULS. Departmant of Health and Human Services GFFICE ON WOMENS HEALTH Q

| Home A-Z Health Topics | Publications | News | About Us Contact Us

HeTeesze 1 bdeman @t [IEIEE R

National Women and
Girls HIV/AIDS

Home > Matioral Women ang Gins KIV/AIDS Awarenass Dy > Spraad the word » Share =

r— National Women and Girls &% share Knowledge
e HIV/AIDS Awareness Day Take Action.

b shareit March 10, 2014 &
Ermail it )
_p“m Share it...

(= through social media channels

Fertners 4 Social mediz posts

Ambassadors

Health Resources ¢ Mﬂ

En capaiicl + Eecshook cover photos National Women and Girls HIV/AIDS Awareness Day

4 Twibbon

4 Infocards

ﬁ;{’;‘n';ﬁ’ﬂz.;en and visit www.womenshealth.gov/nwghaad
= Girls HIV/AIDS Social media posts Retumtoten T

Awareness Day

updates It's easy to share facts and knowledge zbout Nationzal Women and Girls HIV/AIDS

sareness Day by using Facebook and Twi

tter, We've got sample posts just for you!
Enter email address

Sample Facebook posts

SUBSCRIBE OFFICE ON WOMEN'S HEALTH

= Women carry a bea\-y burden in the fight .agains‘: HIV/AIDS. Take ac.t.'or and Office on Women's Health - v Liked ~ | B P | N PR ey
Follow Us educate yourself and others. Observe Naticnal Women and Girls HIV/AIDS
n , Awareness Day on March 10, heto:/ferw health.gow/nwghzad U.S. Department Of Health
+ March 10 is National Women 2nd Girls HIV/AIDS Awareness Day. How 2re you and Human Services
Eaniact Lic joining the movement? Learn how you can get invelved, * Rk k =

haad’

http: menshealth.gow/ 21,666 likes - 3,

415 talkir

Sample tweets
Government Organization * Public Services

* March 10 is our time to take action against =HIV =AIDS. Learn how: The Office on Women's Health, part of the U.S. Department

http://go.usa.qow/BEYH = NWGHAAD

6.

jm/photo.php?fbid=10153868831410366&set=a.1015136396906536f

;8197:82....:; K121,660 m H =

* Tegether we can fight 2gainst HIV/AIDS, Tzke charge and get tested:
http://go.usa.qow/BEYH =KnowYourStatus =NWGHAAD

| 11 = T —— I =10 ] 1
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onsider a social media event page.
BN e

| Eventbrite] Create an event Find events O Shara | | W Tweat m 0 | Questions? Contact the orga|

n Addiction Incorporated - Free Documentary Showing Q

(@ This event has ended

Addiction Incorporated - Free Documentary Showing Al 2 voin | maybe |

Public - By CDC Tobacco Free

ke
hat

Wednesday, November 14, 2012 5:30pm until 8:00pm e i
) _ National Drug Facts Week and Teen Drug and = —
http://academicdepartments. musc.edu/scquits :
Alcohol Movie Awareness
Follow the above link to register for this live event. By registering in this manner, Like That Drug and Alcohol Program
you are agreeing to a one-time secure login access condition and acknowledge that Saturday, February 1, 2014 from 3:30 PM to 5:00 PM (PST)
Going (5) downloading the documentary is illegal and not permitted. Washington, DC
BN 9

Kim Raymond is going Ticket Information When & Where

Haybe (1) This comment has been hidden. THRE REMAIMNING END auanTTY 0"% Malh' le“
Unhide - Report - Block Faid Osman carvanad= 1 | F.
Kay Kelly RSVP - Drug Facts Week/Prevention 4 Tickets Ended Free NIA Dt
. n Write a comment... Movie 2
2 |
. b el
Invited (1) [ =

111 Dt

} it Capital 51 HE ! Lol Misve
Joni Caristian P @8 - Anmit Llifestyle is going.

Marzha
‘Who's Going y
t Dupant
Export * Report i X R Fark
o Connect to see which of your Facebook friends are going. 0) E
= Map data £2014 Goog! 2
f'' connect with Faceboak 3 = Terms oz

Capitol View Library
S0M Ceniral Ave SE

Washington, DC 20012

Share Mational Drug Facts Week and Teen Drug and Alcohol Movie Awareness

B shara | [ ¥ Twaat m B te first af your frends ta Ik s,
Saturday, February 1, 2014 from 3:30 PM 1o
5:00 PM (PST)
Event Details P e
Le AOd 10 my calenda
Teens will be transformed as they watch a 30-minute movie about the consequences and
ffects of using drugs and alcohol.
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Get your metric tools ready.
I

e Start to monitor the engagement and click-
throughs for your social media posts:

— Facebook Insights (https://www.facebook.com/insights); and
— Twitter Analytics (analytics.twitter.com).

 Track the hashtag activity on a daily basis as it
relates to your upcoming Town Hall Meeting:
— Use Topsy;
— Use RowFeeder; and

— Search on the social media platforms. ) ma


https://www.facebook.com/insights
http://analytics.twitter.com

Be grateful and thankful!
I .

QUM womenshealth.gov v ﬁ

womensneaitl
wmmmy @Vomenshealth

We're happy to see others
supporting #NWGHAAD. Thanks,

@CDCNPIN @AIDSgov A9 Here o
@HRSAgov @NASTAD. _ :

o e $rmo o Thanks for helping us share this
S week! #FF @PedNetCoalition
e SmartGrowthUSA @EsthiZipori

3 5 AR RS trackeractivity @RoseHooks

11:55 AM - 28 Feb 2014 - 23~
@womenshealth @ CDCNPIN @AIDSgov @HRSAgov @NASTAD

MUHCRC @PedNetCoalition @SmartGrowthUSA @EsthiZipori @tracke

www.samhsa.gov * 1-877-SAMHSA-7 (1-877-726-4727)



Social Media
During
Your Event
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Encourage attendees to extend your outreach
and prevention message.

Ready, Set, Sustain:
M| Continuing Our Success

\ Live Tweet During
the Conference Use
#TPP2013

o

Assistant Director
DDrugFreeAction talking about
Ohio Statewide Coalitons.
+*CADCAForum #bethemajority
pic.twitter.com/MVMIleqDMbw

#FReply £3 Retwest % Favorite ==

Follow

www.samhsa.gov * 1-877-SAMHSA-7 (1-877-726-4727)



Keep the information flowing.
I .

coc |

“_Qe CDC Tobacco Free v X3 CADCA G Follow

Dr. Lushniak now welcomes Dr. Thanks!
Samet to the stage & opens the floor

for questions from the audience.
SGRS50

# Reply 43 Retweet v Favorite ees

nursekaren4 It's
passionate people like you that
make the #CADCAForum so
special. Thanks for coming and for
your enthusiasm!

=, 4 Reply 4¢3 Retweet ¥% Favorite ses
@&y U.S. Surgeon General fxv :l
sy

"Since the 1st SG Report in 1964
over 20 million premature deaths
can be attributed to cigarette :

; Smoking" _BI_ SGRSD CADCA @nursekarend

4 Reply 4¢3 Retweet % Favorite ses

2 w A

32 5 AYB-RERY

Surgeon_General

www.samhsa.gov * 1-877-SAMHSA-7 (1-877-726-4727)



File Edit View Favontes Tools Help
B smoking - healthcare soci.. Wb Slice Gallery
Bl Ma hes  Spom  Fraws  Veahe  Gemes  Geus

flickr Exiom  Upload

m Digital Health Commu

Aspedal thanks
TO OUR SPONSORS

s
s G G0
i Wl

Na[n:mai Drug Facts Week 2014 @ BUHS

BAPC Prevention

", #Brattleboro Union High School #ATI802 students representing for National Drug Facts
& Week #drugfacts pic.twitter.com/K79g8ntifB

4 Reply %3 Retweet ¥ Favorite

Dlgltal Health
Communication
|| EXTRAVAGANZA

Chesapeake and
National Harbor Rooms

Weed & Seed at CADCA Conference

XSAMHSA

www.samhsa.gov + 1-877-SAMHSA-7 (1-877-726-4727)




Social Media
After
Your Event
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Post a recap of your event.

€Y Storify

Getting ready ADD Speaks! #5peaksl3 vine.cofv/hKASdgZ73UT

#SPEAKs13 Day One: July 22 Youlllil3

Day One found students arriving to the nation’s capital and hopping right into the
action with dinner at Union Staticn and a general advocacy session facilitated by

Socapbox Consulting, a capital-based advocacy training and consulting firm.

ﬁ; SADD National W Foliow
;& @SADDnationa

Today is the day! Students for #speaksi13 are beginning
to arrive! #saddNation #retweetlt

G

1AM - 22 Jul 2013

S’

IRLS CLUB

pOYS & G

OF POMC yNA VALL EY

-

Drug Free Pomona Townhall-Medium.m4v

#travel #speaksl ald.. f { S
o, Substance Abuse and Mental Health Services Administration

SADD NATHOMAL

[ Lo FED W Follow @atonry| 133K tosowers Repart Abuza VIP Guigedtour About Help S
www.samhsa.gov * 1-877-SAMHSA-7 (1-B77-726-4727)




ﬁ The Red Pump Project te 28 Following

RedPumpProj

#FF to the amazing hosts of the
#RedPumpRedTie Affair:
@ltsBrieW and @emcmike!

4 Reply 43 Retweet % Favorite ees
12:38 PM - 22 Nov 2013 - £} v

:35 NEETS T\I—.C:_E F!n

[@RedPumpProj @ltsBrieW @emcmike

R Mike Watson (emcmike - Nov 22

M () RedPumpProj @ItsBrieW we should be on TV,
@WCCBNewsRising , check us out

- Reply

Bridgette Wright (0 ltsBrieWW - Nov 22

Happy Friday! “@RedPumpProj: #FF to the amazing hosts of the
#RedPumpRedTie Affair: @ItsBrieW and @emcmikel”

* Reply

Bridgette Wright (0 ltsBrieWW - Nov 22
@emcmike @RedPumpProj @WCCBNewsRising It was a fun vid -

X7 CADCJi\ {¥v -% Follow

CADCA

Another successful #CADCAForum.
Thank U 4 showing us the

PoweroftheMovement! Did u miss
it? Read this recap: bit.ly/NuxB3n
1:23PM-10 Feb 2014 - £x+

T VEE -2-._- ES .:&

CADCA

XSAMHSA
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Explore your metrics.
I

e How many people tweeted about your event?
e How many people used your hashtag?

e How many photos/videos were posted about
your event?

e How many people RSVP’d via the social media
event page?

e Did you gain any new followers? How
influential are they?

HHHHHHH



Sample social media metrics tracker
T eSS e

Measurement

Exposure (Reach)

# of new followers 839 845 903 821
# of unfollows 308 319 395 241
Total followers 164,717 165,243 165,751 166,331
% change in followers

0.32% (+531) 0.32% (+526) 0.31% (+508) 0.35% (+580)
(Week to Week)
Engagement
# of mentions 101 95 71 72
# of retweets 387 415 195 161
# of faves 84 60 27 42
# of replies 16 19 10 5
# of clicks 1,184 1,050 678 679
# of hashtag posts 44 68 32 50
Total engagements 1,772 1,639 981 959

% change in engagements | -13.14% (-268) | -7.51% (-133) | -40.15% (-658) -2.24% (-22)

www.samhsa.gov * 1-877-SAMHSA-7 (1-877-726-4727)
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Thank you!
I

 Submit additional questions to
info@stopalcoholabuse.net.

 Check the webinar landing page at
https://www.stopalcoholabuse.gov/townhallmeetings/
whatsnew/webinar socialmedia.aspx

for responses to unanswered or new questions
related to social media use.

nnnnnnn


mailto:info@stopalcoholabuse.net
http://lists.icfwebservices.com/t/89030/1434251/6255/2/
http://lists.icfwebservices.com/t/89030/1434251/6255/2/
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